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BUILDING BETTER

,

TOGETHER

ALICE

A LETTER FROM OUR
BOARD CHAIR & CEO

Alice Limited, Income Constrained, Employed

OUR MISSION IS TO FIGHT FOR THE HEALTH, EDUCATION, FINANCIAL STABILITY, AND ESSENTIAL NEEDS OF
EVERY PERSON IN NORTHWEST LOUISIANA.
OUR VISION IS TO COLLABORATIVELY IMPROVE THE LIVES OF THE PEOPLE IN NORTHWEST LOUISIANA.

2020 was an extraordinary year by any measure. It was a year of a global pandemic, a global
recession, and deeply felt social and racial injustice. It was a year in which each of us faced
personal challenges, and a staggering number of our most vulnerable were disproportionately hurt
by financial instability, joblessness, and poverty. But it was also a time when our community came
together to fight against these adversities.

But we don’t do it alone. We work with many partners – including hundreds of companies, nonprofit
organizations, and government agencies – to deliver solutions to society’s toughest problems.
During the early days of the pandemic, United Way of Northwest Louisiana activated the United
for NWLA Fund to help provide emergency financial assistance to people in need. The Shreveport
Bossier Tourism Bureau partnered with United Way to create the Hospitality Fund to aid hospitality
and tourism industry workers left unemployed due to the pandemic. In May, the Shreveport
Financial Empowerment Center began providing one-on-one financial counseling and coaching
as a free public service in partnership with the City of Shreveport. Thanks to the support of the
AEP Foundation and AEP-SWEPCO, Dolly Parton’s Imagination Library mailed out more than 60,000
books to children under age five.
We are the Uniters. Our Board of Directors is proud that United Way was able to play such a
significant role in helping individuals, families, and communities in our region get through the
crises of 2020 and on a path toward rebuilding. Thank you for joining us in the fight. Together, we
have much more to do in service for those who need us most.
United we fight, United we win.

DR. BRUCE WILLSON, JR.
President and CEO
United Way of Northwest Louisiana
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DR. GAYLE FLOWERS
Board Chair
Northwest Louisiana Procurement
Technical Assistance Center

EXPERIENCES FROM THE PANDEMIC
United Way of Northwest Louisiana, in partnership with the Louisiana Association of United Ways, released a study on the often overlooked
households in our communities who work hard but struggle to make ends meet, households we call ALICE — Asset Limited, Income
Constrained, Employed. The report looks at the financial hardship of ALICE families across our ten-parish service area, which includes
Caddo, Bossier, Webster, Bienville, Claiborne, Winn, Red River, Desoto, Natchitoches and Sabine parishes. The ALICE Report is released every
two years, and the 2020 ALICE Report states that 55 percent of individuals in Northwest Louisiana make up ALICE and poverty households.

“

Katie’s Experience as a Kindergarten Teacher at R. V. Kerr Elementary
“This past year has been by far the most challenging year yet of my teaching career. Teaching at a Title I
school has enough daily challenges that these kids and their families must face and adding COVID-19 into
the mix only complicates things more. This pandemic has hindered kids socially, not just academically.
However, with many students’ parents being laid off from their jobs, our school provided daily drive-thrus for
kids to pick up food. For some, school meals were the only meals the kids could rely on. Kids were stressed
and worried just like us adults. The unknown is scary and knowing they didn’t know what they would have
the next day made for many anxious little ones.”

Aleysus’ Experience as a Server at a local Caddo Parish Restaurant
“From standard dine-in service, to becoming a drive-thru, to having limited capacity in a restaurant, COVID-19
was a unique time for the food industry. Suddenly, the service industry had to plan how to continue to draw
customers in and how employees would remain financially secure. Our staff had ten servers and was left
with four to answer phone calls, run food for the kitchen, bag food, and pay customers out within a timely
manner. Once the mandate was in order, our restaurant was forced to mirror a drive-thru establishment. On
a weekend, we would serve more than 70 cars in a five-hour shift. The worst part for me was not seeing a
paycheck and living with day-to-day cash not knowing if I would make less than $50 or over $100 a day.
Customers who understood my industry’s struggles gave generous tips. Thankfully, my business managed
to stay alive during the pandemic and is doing well.”

A L I C E : E X P E R I E N C E S F R O M T H E PA N D E M I C

“

REFLECTION ON 2020

No matter who we are, what we look like, or where we come from, every person deserves the
opportunity to succeed. Throughout 2020, United Way of Northwest Louisiana continued our fight
to strengthen the building blocks to a high quality of life for all: health, education, financial stability,
and essential needs. It’s a fight we undertake for all people in our community.
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HEALTH:

Building Strong & Healthy Communities
$80,152.30 TOTAL PRESCRIPTION COST
SAVINGS FOR SINGLECARE PARTICIPANTS

1,499 PEOPLE
UTILIZED SINGLECARE

IN RESPONSE TO COVID-19, MENTAL HEALTH
SERVICES WERE MADE MORE ACCESSIBLE
THROUGH CADDO PARISH’S GRANT TO 211

382 HOMELESS CITIZENS
RECEIVED DENTAL CARE

LIVING UNITED THROUGH A PANDEMIC

Like many other organizations and businesses, United Way of Northwest
Louisiana was forced to work remotely from home in 2020. However,
the well-being of Northwest Louisiana citizens has always been of high
importance to United Way, and this year was no exception.

There is no questioning whether health played a significant part in each
of our lives throughout 2020. In some form or another, we all dealt with
the effects of the COVID-19 health and economic crisis. Not only did the
pandemic sweep the world with a deadly virus, but many suffered from
mental illness due to lockdowns and quarantine, often being separated
from friends and family.

IN NORTHWEST LOUISIANA
The COVID-19 pandemic changed our lives forever. We
established new norms and faced never before seen
challenges, all while coping with suffering—both visible
and invisible. Our healthcare professionals grappled with a
substantial loss of human life and unprecedented challenges
surrounding public health.
Yet, “a partnership pushing change” is the best way to describe
our relationship with United Way. Our giving campaign
supports the long-term health of the community and ensures
that those dollars raised remain local. Considering the
factors of a global pandemic, the resources sent to United

Way are critical in supporting essential health programs like
SingleCare. As a survivor of COVID-19, I have witnessed firsthand the devastation this disease has had on the health and
mental wellness of our community.
Grief, depression, and declining physical health has taken its
toll. But one constant that we can celebrate is the unification
of our community through United Way. Whether they were
providing masks and other PPE to hospitals, nursing homes,
and the homeless; providing food for our seniors; or providing
free rides for testing and vaccinations, our partnership with
United Way was a constant which worked for good.

Foreword courtsey of Dr. Markey W. Pierre’
Vice Chancellor of External Affairs and Chief of Staff at LSU Health Shreveport
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A grant from Caddo Parish allowed United Way to increase funding for
Louisiana 211, United Way’s information and resource helpline. Through
this service, low-income citizens were connected with the appropriate
mental health resources to combat mental illness related to COVID-19.
Mental health or any illness can also come with outrageous prices
for prescription medication. United Way’s SingleCare Prescription
Assistance Program, formerly known as FamilyWize, helped individuals
afford their medications. This program works directly with pharmacies to
negotiate up to 80% off prescription prices and has helped 21,371 people
in Northwest Louisiana in the past year.
United Way continued its fight for health when Remote Area Medical
(RAM) began to administer COVID-19 tests. RAM is a major nonprofit
provider out of Rockford, Tennessee, that offers free pop-up clinics with

the goal to prevent pain and alleviate suffering by providing free, quality
healthcare to those in need. The organization sought assistance to fill
general support roles at drive-thru testing sites in Shreveport, and United
Way answered the call to action by spreading the word and recruiting
volunteers.
Additional aid was provided to the Shreveport-Bossier Rescue Mission
in 2020 by helping fund their mobile dental unit for guests. The Mission
aims to lift hungry, homeless, abused, or addicted men, women, and
children through their shelter. Their shelter offers a full-scale Life
Recovery Program that meets a person’s basic needs and gives them the
tools needed for a complete life transformation.
“When the COVID-19 pandemic hit, the Mission had to quickly adapt to
continue our work and meet the needs of the homeless in our community,”
said Pastor Larry Otwell, Shreveport-Bossier Rescue Mission Executive
Director. “We were sailing through uncharted waters, but thankfully, we
were never alone. Our community and partners like United Way walked
alongside and made sure we had the funding, tools, and resources that
we needed to continue to take care of our guest’s medical and dental
needs. They never left our side, and today, they continue to stand with us.”
Thanks to United Way’s efforts, 382 homeless citizens received dental
care, 1,657 families living in famine received fresh produce, and 1,185
seniors received a healthy meal.

Powerful Partnerships: Fun Run Sponsors

United Way hosted their first-ever Fun Run & 5K in June 2020 while encouraging the community to get out of the
house, get active, stay socially distant, and make a difference in Northwest Louisiana no matter where they were.
Thanks to participants and sponsorships, the #UnitedFromHome Virtual Fun Run & 5K raised more than $15,000 to
support United Way’s programs and services. The event sponsors included Horseshoe Bossier City Hotel & Casino;
MAYCO Real Estate Services, LLC; SOBO Promotional Products; Shreveport-Bossier Convention and Tourist Bureau;
Shreveport-Bossier Sports Commission; State Farm Agent, Buddy Wood; and Progressive Bank.

H E A LT H : B U I L D I N G S T R O N G & H E A LT H Y C O M M U N I T I E S
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EDUCATION:

IMPACT FROM AFAR
Early childhood education is one of United Way’s top priorities in
Northwest Louisiana. Local data demonstrates that only fifty-two
percent of children in Northwest Louisiana enter kindergarten
prepared. With COVID-19 creating worldwide shutdowns and keeping
children out of daycare and school, it was crucial that our region’s
youngest students had access to the tools they needed to continue
their education in preparation for kindergarten.

Giving Kids an Equal Chance

Through United Way’s Dolly Parton’s Imagination Library program,
high-quality, age-appropriate books are mailed to children ages five
and under each month at no cost to the children’s family. If enrolled
at birth, a child can receive a personal library of 60 books by the time
they enter kindergarten.

92 VOLUNTEERS READ TO
122 CLASSES OF PRE-K TO
SECOND GRADE STUDENTS AT
10 LOCAL SCHOOLS DURING
READ ACROSS AMERICA DAY

OVER 90 VIDEOS WERE
SUBMITTED BY VIRTUAL
VOLUNTEERS TO MAKE
READING ACCESSIBLE
TO CHILDREN LEARNING
FROM HOME

IN NORTHWEST LOUISIANA
I have been in partnership with United Way for several years
now, and the connections, friendships, and relationships
we have formed are so important. Their initiatives like Read
Across America and Fill the Bus have had a direct impact
on our school and have become vital for our students who
may not have the resources necessary for a successful
school year. We noticed that not only are some children
faced with the absence of resources regularly, but when a
global pandemic is added to the mix, the student’s education
begins to suffer more.
With schools shutting down and the combination of inperson and virtual classes, there has been a setback in
children’s schooling, making them more susceptible to
falling behind. Learning in a classroom allows for children
to be hands-on, engaged, and focused while learning. Thus,
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temporarily. Thanks to the AEP Foundation’s $100,000 grant, 1,600
children received over 40,000 books. The grant also allowed the
program to reopen registration. The AEP Foundation is funded by
American Electric Power and its utility operating units, including the
Southwestern Electric Powering Company (SWEPCO).

Thanks to their school supply drive alternative to Fill the
Bus, children were still able to receive supplies to make
their learning from home experience easier. We are grateful
for United Way and their ability to see that whenever there
is a need in the community, they step up and get involved
themselves. They were truly in the trenches with us during
this vulnerable time.

Karen and her family have shown significant commitment in their
relationship with United Way for many years. In addition to their
family’s contribution of time and dollars, Karen’s husband is a member
of the grants committee for United Way of McMinn and Meigs
Counties in Tennessee. Their family believes it is important to give.
“Our contribution may not be big, but it can be impactful, no matter
how small, because it’s not small to somebody else,” she said.
United Way of Northwest Louisiana thanks Karen and her family for
their generous contribution to Northwest Louisiana. On behalf of the
children in our area, thank you to all our donors who have made Dolly
Parton’s Imagination Library available in our region.

Although the Imagination Library’s reopening was local, good news
travels fast and far. When life-long Tennessee resident, Karen Siklosi,
heard the good news, she was eager to sign her granddaughter,
Maddie, up. Maddie resides in Shreveport, Louisiana, with Karen’s
daughter, Katie, and son-in-law, Robby. Karen’s unwavering love
for her ten-month-old granddaughter encouraged her to support
the community in which Maddie lives by donating to Dolly Parton’s
Imagination Library in Northwest Louisiana.
When Karen was informed that her donation to the region would allow
120 children in the program to receive free books, she was surprised
that her gift would help so many. Karen’s contribution will further
the program’s success, help it continue in Northwest Louisiana, and
provide children with access to books during the most formative years
in their education.

making it easier for teachers to educate the students based
on their unique learning styles. While there was no way for
us to combat this obstacle, we knew it was important that
children still had access to school supplies to enhance
their education. Even more so for the children and families
who do not have the means for these learning tools. It was
comforting to know that despite these losses, we still had
United Way in our corner.

Foreword courtsey of Marco French
Queensborough Leadership Academy Principal and 2021 Louisiana State Principal of the Year
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In 2020, United Way’s Dolly Parton’s Imagination Library program
was in high demand across the region. As requests for the
program outpaced fundraising, registration for new families closed

“It is now crucial that children have the resources they need to learn
from home,” said Karen. “During this pandemic, helping my daughter,
son-in-law, and granddaughter’s community feels like the right thing
to do. I think we should all love and take care of each other during
this difficult time.” As a former elementary school teacher, Karen has
always had a passion for education and understood the importance
of early childhood literacy. “Reading is so critical. You can’t wait until
children are school age to get them ready.”

OVER 46,000 BOOKS WERE DISTRIBUTED THROUGH
DOLLY PARTON’S IMAGINATION LIBRARY

24 WORKPLACE SCHOOL
SUPPLY DRIVES ENSURED
THOUSANDS OF SCHOOL
SUPPLIES WERE AVAILABLE
TO HELP CHILDREN SUCCEED

A NEW BORN LEARNING TRAIL WAS
INSTALLED AT PARC NATCHITOCHES

E D U C AT I O N : G I V I N G K I D S A N E Q U A L C H A N C E
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INVESTING IN STABILITY
Finances are crucial for all people to build equity, the environment, Northwest
Louisiana, and assets to pass down to their family. However, In Northwest
Louisiana, 33% of individuals do not have a bank account, which eliminates
the possibility for credit history, savings accounts, and can make receiving and
managing a paycheck more difficult since many employers now use direct
deposit. Not only are there individuals faced with financial hardships on a dayto-day basis, but layoffs, furloughs, and reduced hours caused by the pandemic
added weight to their financial struggles.
In May 2020, the Shreveport Financial Empowerment Center (SFEC), in
partnership with the City of Shreveport, opened its doors virtually to the public.
Thanks to funding from the national Cities for Financial Empowerment Fund
and the J.P. Morgan Chase Foundation, the SFEC provides professional, oneon-one financial counseling as a free public service to all residents, regardless
of their income. At the SFEC, professionally trained financial counselors help
individuals and families manage their finances, pay down debt, increase
savings, build credit, and access safe and affordable mainstream banking
products.
Shreveport resident, Patricia Carroll, was faced with a financial predicament
during one of the most vulnerable times in her life. When her partner of 24
years passed away due to an autoimmune disease, Patricia was met with the
obstacle of managing past, present, and future finances all at once.

184 NEW BANK ACCOUNTS OPENED THROUGH
BANK ON NORTHWEST LOUISIANA

FINANCIAL STABILITY:
Breaking the Cycle of Poverty

Patricia retired from work in 2018. She and her partner never realized they
were spending outside of their means, and when her partner was faced with
illness, they encountered hospital bills on top of previous debts. “To have the
COVID outbreak on top of what I was already going through made it even more
difficult to receive comfort from family and friends. I felt like I was upended,”
said Patricia.
After losing her partner in 2020, Patricia sought help with United Way and
worked closely with Jarcelet Harris, an SFEC counselor, to regain control of her

finances. “Jarcelet made the world sit back upright and started me on the path
to stability. It was nice to know that I had a plan,” said Patricia.
Patricia’s financial plan gave her a new frame of thought. Her outlook became,
“do I need to adjust my budget, or do I need to adjust my way of thinking?”
This mindset allowed her to eliminate unnecessary expenses, reduce debt,
and adjust her interest rates. Patricia’s newfound stability in her finances
allowed her to shift her focus back to something she was missing and enjoyed
sincerely: helping others.
“When I worked in the hospital, I would often do extra things for patients
that didn’t have the means or access to necessary resources. Even if it
was something small, like a prayer,” she said. “I continued to do that for my
partner after retirement. However, with the loss of my partner and pandemic
shutdowns, I felt like I lost the ability to help others.” Despite these setbacks,
Patricia was able to find the opportunity she was looking for through United
Way.
In 2020, Patricia became a volunteer for United Way’s Volunteer Income
Tax Assistance (VITA) program, which provides free federal and state tax
preparation for individuals making $57,000 or less. During her time as a
volunteer, she assisted the program by becoming an intake specialist. Patricia
was delighted that she got to help clients directly and guide them to success.
“It is everyday people that need help,” Patricia said. “We’re all in need of
something. For me, the SFEC helped get my sanity and balance back to
become a healthier person. I am so proud and so thankful that United Way
was there so I could have that, and I’m sure other people would say the same.”
Since the SFEC’s initial launch, the program has saved clients more than
$270,000 and reduced client debt by $300,000. The SFEC has also served more
than 240 clients and conducted more than 894 financial counseling sessions.

IN NORTHWEST LOUISIANA
The City of Shreveport has the privilege of collaborating with
United Way of Northwest Louisiana on a number of initiatives
that affect the well-being of our citizens. Our coordinated
efforts have afforded us the opportunity to improve the lives
of many individuals and families. Among these initiatives are
BankOn Northwest Louisiana and the Shreveport Financial
Empowerment Center (FEC).

To be honest, I did not think that United Way could address the
uncertain challenges due to the immense scale of the problem.
Despite these astronomical challenges, our programs provided
high-quality financial empowerment services. We were able
to help residents manage their finances, pay down debt,
increase savings, build credit, and access safe and affordable
mainstream banking products.

In 2020, these programs were especially crucial due to the
coronavirus pandemic. The COVID-19 outbreak had major
economic implications and financial pressures on our citizens.
Many experienced the loss of jobs, increased debt, and could
not meet their basic needs. In spite of this crisis, the FEC
opened in the mist of COVID-19.

Through the efforts of United Way, thousands of individuals
and families were provided services to improve their financial
stability. We are proud to partner with United Way to profoundly
impact the lives of our residents.

Foreword courtsey of Bonnie Moore,
Department of Community Development Director at the City of Shreveport
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156 SFEC CLIENTS SERVED
FROM MAY TO DECEMBER

4,322 TAX RETURNS
FILED THROUGH VITA

$129,787 IN TOTAL INCREASED
SAVINGS FOR SFEC CLIENTS
FINANCIAL STABILITY: BREAKING THE CYCLE OF POVERTY

7

COMFORTING THOSE IN CRISIS

ESSENTIAL NEEDS:

MEETING OUR NEIGHBORS’ NEEDS

Due to the unexpected challenges of 2020, providing essential services
became one of United Way’s top priorities. Thankfully, the organization
already had an efficient way of getting the word out to the community
about helpful resources that would keep struggling families and
individuals afloat. Like many other United Way’s across the nation, United
Way of Northwest Louisiana leveraged the 211 information and resource
helpline as the primary resource for questions regarding COVID-19, rental
assistance, and much more. The helpline also allowed individuals to
connect to the United for NWLA Fund, an emergency assistance fund
established for low-to-moderate income families who were experiencing
financial hardship because of COVID-19. Families who qualified were
eligible for a one-time payment of up to $500 to assist them in meeting
their basic financial needs.

going to do,” said ShaDerrical. “United Way made me feel like it’s okay. If
you fall in a bind, it is absolutely okay to ask for help.”
Many individuals face similar challenges like ShaDerrical’s in Northwest
Louisiana, and it is United Way of Northwest Louisiana’s mission to
provide resources and emergency relief to those struggling. However,
none of it would be possible without the help of the community.

With these resources becoming more vital throughout the pandemic,
local companies were eager to lend a helping hand where it was needed.
Thanks to funding from CenterPoint Energy, Humana, International Paper
Foundation, Kansas City Southern, and Regions Bank, a total of $155,000
was contributed to underwrite the 211 service. Additionally, Blue Cross
Blue Shield of Louisiana Foundation, Handcock Whitney, Kansas City
Southern, and Regions Bank provided grants, equaling $92,500, to the
United for NWLA Fund. These contributions made a significant impact on
individuals and families across Northwest Louisiana.
ShaDerrical Linnear is just one of the many ALICE individuals in the region
affected financially when the virus swept across the nation in March. Prior
to COVID-19, she worked at Subway inside Bossier Parish Community
College to provide for herself and her two children. With businesses and
schools shutting down, ShaDerrical’s employer was forced to close their
doors. She was suddenly and unexpectedly left unemployed. Not only
was ShaDerrical left with no income during a difficult time, but she also
struggles with a lung condition, making her even more vulnerable amidst
the pandemic.

IN NORTHWEST LOUISIANA
“Together we can solve hunger.” You hear those words a lot at
the Food Bank of Northwest Louisiana because they are true.
Utilizing thousands of volunteers and over 150 partner agencies,
the Food Bank serves as the primary resource for fighting hunger
in the northwest portion of the state.
Over the past year, many of our neighbors faced a difficult
realization: for the first time, they wouldn’t be able to afford food
for themselves or their family, as layoffs and business closures
interrupted the incomes of many in Northwest Louisiana.
Due to school closings, children relied on the Food Bank of
Northwest Louisiana for their daily meals. The Food Bank
provided 52,000 meals until schools reopened. A quick shift
in the usual food distribution methods introduced a drive-thru

Foreword courtsey of Martha Marak,
Executive Director, Food Bank of Northwest Louisiana
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29,548 HUMAN SERVICE CALLS
TO 211 FOR ASSISTANCE

mobile model in order to protect the health and safety of everyone
involved. Mobile distributions provided nutritious foods, such
as meat, poultry, milk, dairy, apples, oranges, and pantry staple
foods, such as dried beans, rice, pasta, and peanut butter, for
thousands lined up in cars around Northwest Louisiana in hope
of sustenance.
Without the help of agencies like the United Way of Northwest
Louisiana, feeding the hungry would have been impossible.
Partnerships were even more essential, and innovative
assistance, like the United Way’s 211 program, became
invaluable. During the pandemic, the Food Bank of Northwest
Louisiana proved the words they say everyday: ”Together we can
solve hunger.

When ShaDerrical began receiving disconnect notices and could not
apply for unemployment, she knew she had to start looking for outside
help. “I was actually afraid to reach out,” she said. “I have never had to
reach out outside of family or anything, but pretty much everybody has
been going through financial situations. Once I got that next cut-off
notice, that inspired me to put my pride aside.”
ShaDerrical’s mother recommended she call 211. From there, she was
directed to the United for NWLA Fund, where she applied for emergency
assistance. United Way provided her with financial aid, so she was able to
keep her electricity and water running for her family. “It was just so much
stress off of my shoulders because I really did not know what else I was

237 NONPROFIT
PROGRAMS SUPPORTED

$1.76 MILLION INVESTED IN LOCAL
COMMUNITY PROGRAM SUPPORT

Powerful Partnerships: Uber

Transportation becomes essential in day-to-day life. It provides a way to work, get children to school, and get the
resources needed to survive. However, for many individuals, it is not a luxury they get to have. In August, United Way
partnered with the American technology company, Uber. United Way distributed $10,500 in Uber credits to ten local
nonprofits serving people in Shreveport and Bossier. The distribution of these credits resulted from a new partnership
with Uber, formed to assist in COVID-19 disaster recovery. The credits helped individuals struggling to receive nonprofit
services or maintain gainful employment due to a lack of reliable transportation.

ESSENTIAL NEEDS: MEETING OUR NEIGHBORS NEEDS
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GRANTS & DESIGNATIONS
211 Information and Resource Helpline
American Cancer Society
American Diabetes Association
American Heart Association
American Red Cross
Arkansas Children’s Hospital
ASPCA
Autism Society of Louisiana
Beat the Streets
Bethesda Missionary Baptist Church
Betty & Leonard Phillip’s Deaf Action Center
Booker T Washington High School
Born Learning Trail
Bossier Arts Council
Bossier Council on Aging
Bossier Parish Community College Foundation
Broadmoor Baptist Church
Broadmoor Middle Laboratory Jobs
Broadmoor Middle Laboratory School Fund
Broadmoor United Methodist Church
Brookwood Baptist Church
Bryant Temple Church of God in Christ
C. E. Byrd Foundation
C. E. Byrd High School French Club
C. E. Byrd High School Wet Lab
C. Wright Pink Ribbon Project
Caddo Career & Technology Center Foundation
Caddo Council on Aging
Calvary Baptist Academy - K3
Camp Rainman
Campti Community Development Center
Capital Area United Way
Care Pregnancy Center
Catholic Charities of North Louisiana
Catholic Charities of Shreveport
Charge Syndrome Foundation
Cherokee Park Elementary
Children’s Miracle Network
Chimp Haven
Chris Kyle Foundation
Christ Fit Gym
Christian Service Program Institute
Christian Services
Church of the Holy Cross
Common Ground Community
Community Renewal International
Council on Alcoholism & Drug
Cover 6 Outdoors
Cystic Fibrosis Foundation
D.A.R.T. (Domestic Abuse Resistance Team)
David Raines Community Health Center
Department of Exceptional Children
DeSoto Council on Aging
Desoto Parish Fellowship Church
Dolly Parton’s Imagination Library
Dress for Success
E. B. Williams Stoner Hill Lab Dup 3
Easter Seals of Louisiana
Eighty-First Street ECE
Emergency Food & Shelter Program
Evangel Christian Academy Football
Evergreen Presbyterian Ministries Inc
EXIT318
Ezekiel’s Temple Ministries
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Amount

$112,105.20
$234.60
$5.10
$18.06
$767.02
$21.25
$15.94
$178.50
$21.26
$10.62
$27.26
$93.50
$216.72
$76.71
$1,618.98
$159.37
$818.12
$21.25
$5.31
$10.63
$11.69
$8.50
$66.94
$5.31
$21.25
$46.74
$9,036.37
$4,768.33
$45.60
$1,381.25
$1,875.00
$51.00
$6.38
$5,625.00
$1,357.67
$5.31
$97.75
$10.63
$16.63
$88.66
$487.91
$6,562.50
$128.85
$170.00
$116.88
$2,649.87
$554.05
$55.25
$57.38
$100.00
$113.90
$10.63
$113.87
$107.10
$84,585.53
$8.50
$189.13
$21,105.60
$349.78
$22.00
$10.63
$1,875.00
$341,644.57
$85.00

Organization

Fairfield Elementary Magnet Dup 1
Family Resources for Education
Fill the Bus/School Supply Drives
First Baptist Benton Deaf Ministry
First Baptist Church Blanchard Louisiana
First United Methodist Church - Shreveport
First United Methodist Church Bossier City
Food Bank of Central Louisiana
Food Bank of Northwest Louisiana
Ford Park Baptist Church
Fresh Oil Worship Center
Funds for a Purpose
Future Business Leaders of America
Geaux 4 Kids
Geaux Bags
Gingerbread House Bosser/Caddo Children’s Advocacy Center
Girl Scouts of Louisiana - Pines to the Gulf
Goldman School
Goodwill Industries of North Louisiana
Grace Family Worship Center
Habitat for Humanity
HAP House
Heart of Hope Ministries
Hollywood Baptist Church
Holy Angels Residential Facility
Hope Connections
Hope for the Homeless
Hope House
Hub Urban Ministries
Humane Society of Northwest Louisiana
Iberia Comprehensive Community Health
Jehovah’s Witnesses Sunset Congregation
Jewel House
Jobs for America’s Graduates
Joe LeBlanc Food Bank
Junior Achievement of North Louisiana
Junior Diabetes Research Foundation
Just Believe Training
Juvenile Diabetes Foundation
KIDZ, Valley of Hope Center
Kings Highway Christian Church
Lake Bethlehem Baptist Church
Legal Services of North LA, Inc.
Lifeshare Blood Center
Literacy Volunteers at Centenary College
Living Word Church - Mansfield
LL Brandon Transitional Home for Boys
Louisiana Association for the Blind
Louisiana Endowment for the Humanities
Louisiana Lions Camp
Louisiana Organ Procurement Agency
LSU Health Science - Feist-Weiller
LSU Health Science - Medical Library
LSU Health Science Foundation
LSU Shreveport Foundation
Lung Cancer Research Foundation
Lupus Foundation
Make-A-Wish Foundation of LA
March of Dimes
Martin Luther King Health Center
Mary’s House of Louisiana, Inc.
Minor Basilica of the Immaculate
Mobberly Baptist Church
Mooretown Professional Development

2020 ANNUAL REPORT

In October, International Paper Mansfield Mill kicked off their United Way fundraising campaign to raise $60,000.
To encourage support, the company hosted a United Way gate greet for a week. Thanks to the generosity of
the IP Mansfield employees, they surpassed their goal and raised a total of $96,731. With the help of their 700+
employees, they tripled their contributions from last year, allowing more lives in Northwest Louisiana to improve
their health, increase their education, become financially stable, and receive access to essential resources.

Amount

$11.53
$55.25
$231.75
$63.75
$10.63
$61.20
$329.74
$3,354.57
$6,703.31
$21.25
$15.94
$53.55
$161.54
$5.53
$207.43
$7,821.88
$1,064.70
$20.19
$44,829.07
$15.94
$29.74
$65.87
$207.71
$10.63
$2,161.12
$2,508.26
$138.13
$38.25
$1,699.14
$829.01
$1,875.00
$21.26
$142.38
$10.63
$165.75
$109.65
$85.42
$53.12
$110.49
$17.00
$8.50
$8.50
$34.01
$10.20
$2,005.05
$110.50
$53.13
$123.14
$27.63
$55.25
$3.19
$81.60
$10.61
$977.63
$516.72
$5.31
$8.80
$127.50
$8.50
$4,605.00
$42.49
$5.31
$773.50
$244.38

Organization

Morning Star Baptist Church
Mount Olive Baptist Church
MPact for Mankind Inc.
Mt Paran Missionary Baptist Church
Muscular Dystrophy Association
Natchitoches Community Alliance Foundation
Natchitoches Parish Council on Aging
National Down Syndrome Society
Navy Seal Foundation
New Bethel Missionary Baptist
Ninna’s Road to Rescue
Norris Ferry Community Church
North Point United Methodist Church
Northwest Louisiana Food Bank
Northwest Louisiana Pregnancy Care Center
Norwela Council Boy Scouts
Oil City Rotary Club
Open Hands Deaf Service
Open Range Fellowship Church
Paradise Baptist Church
Pearls of Humanity Foundation
Perfect Fit Autism Foundation Inc
Philadelphia Center
Philadelphia Center - Mercy Center
Plant a Seed in our Youth Foundation
Play Station Youth Fitness & Recreation
Pleasant Hill Baptist Church STY Gang
Pool of Siloam Medical Ministry
Port City Cat Rescue
Project Celebration
Project Reclaim
Project Reclaim of Minden, Inc.
Providence House
Red River Council on Aging
Red River Parish Back to School Bash
Red River Wildlife Refuse
Renesting Project
Renzi Education and Art Center
RHO Omega & Friends
Right to Play Park
River Park Church
Riverside Elementary Fund
Rose Park Baptist - Youth Camp Fund
Roy’s Kids
Ruston High School FBLA
Sabine Council on Aging
Salvation Army Boys & Girls Club
Samaritan Counseling Center
Sam’s Town Employee Crisis Support Fund
School of Greatness
Showers of Blessing Family Outreach Center
Shreve Island Elementary Special Needs
Shreveport Bossier Rescue Mission
Shreveport Green
Shriners Hospital

Amount

$1.06
$21.25
$36.13
$21.25
$187.96
$258.18
$2,378.74
$3.19
$110.50
$8.50
$170.54
$7,218.75
$10.63
$3,035.22
$138.11
$1,547.99
$578.00
$102.00
$10.63
$10.63
$51.00
$42.50
$343.20
$90.66
$122.18
$30.60
$10.63
$47.81
$165.75
$11.87
$425.35
$2,812.50
$9,760.52
$21.25
$12,162.43
$5.31
$633.24
$1,930.69
$1,621.67
$7.44
$2.37
$91.38
$16.99
$47.81
$83.59
$14.88
$14.88
$4,396.89
$21,245.47
$31.88
$42.49
$767.33
$3,726.80
$1,368.74
$1,122.02

Organization

Sickle Cell Disease Association of America
Sights and Sounds
Southern Hill Elementary Fund
Springfield Baptist Church
St. Augustine Church
St. Jude
St. Luke’s Mobile Medical Ministry
Step Forward
Summer Grove Baptist Church
Susan G. Komen
Tabernacle Missionary Baptist Church
Teaching and Learning
Teen Challenge - Minden
The Amazing Shake
The Arc of Caddo-Bossier
The Ben D Johnson Educational Center
The Children’s Heart Foundation
The Healing Place - Shreveport
The Life Journey Church
The Philadelphia Center
The Salvation Army
The Simple Church
Therapeutic Arts Ministry for Alternative
ThinkFirst of Ark-La-Tex Inc
Town of Many
Training Education & Mediation for Students
Trinity Heights Baptist Church
United Christian Home
United for NWLA Fund Emergency Assistance Grants
United Negro College Fund
United Way NWLA Volunteer Center
United Way of Acadiana
United Way of Central LA
United Way of Northwest Louisiana
United Way of Southwest Louisiana
United Way Worldwide
University Elementary Special Education Program
Vision One
Vivian Church of the Nazarine
VOAD
Volunteers for Youth Justice
Volunteers for Youth Justice - Arcadia
Volunteers for Youth Justice - Minden
Volunteers of America
Warrior Network
Webster Council on Aging
Women of Vision Inc.
Women’s Resource Center of Natchitoches
Woody’s Home for Veterans
Word of God Ministries
Wounded Warrior Project
YMCA of Northwest Louisiana
Youth Enrichment
YWCA

Amount

$106.19
$219.66
$127.50
$665.00
$110.50
$10,468.49
$270.93
$10.63
$21.25
$88.18
$38.68
$21.25
$8.50
$310.26
$1,307.18
$1,875.00
$53.13
$10.63
$663.00
$99.86
$1,094.41
$108.38
$102.00
$10.63
$1,962.57
$3,750.00
$69.06
$60.56
$75,539.00
$5.10
$363.01
$25.50
$147.90
$14,684.50
$300.00
$1,490.00
$31.88
$180.00
$37.19
$25.00
$5,248.87
$607.74
$221.00
$28,681.53
$88.49
$176.80
$180.63
$3,328.74
$106.25
$148.74
$1,254.17
$446.88
$23.04
$41.57

KEY COMMUNITY PARTNERS

Organization

Powerful Partnerships: International Paper Mansfield

A sincere thank you to the nonprofit organizations and programs listed for providing critical services to support our communities in 2020.
G R A N T S & D E S I G N AT I O N S : K E Y C O M M U N I T Y PA RT N E R S
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UNITED WAY OF NORTHWEST LOUISIANA
2020 STATEMENT OF FINANCIAL POSITION

2020-2021

BOARD OF DIRECTORS
Dr. Gayle Flowers
Board Chair

Assets

John Adams
Chair Elect
John Schmidt
Immediate Past Chair
John Tuggle
VC, Community Impact

Non-Current Assets
   Property and equipment, net
   Beneficial interest in assets of foundation
Assets held as agent
Total Non-Current Assets

Kevin May
VC, Operational Excellence
Shanee’ Bailey
Keith Carter
Larry Clark
Rep. Kenny Cox
Darrin Dixon
Brittney Dunn
Rodney Ellis
Mark Evans
Stormy Gage-Watts

Total Assets

Current Liabilities
Accounts Payable
    Accrued Expenses
                      Long-term debt - current portion
Total Current Liabilities

		

$254,474
201,926
418,675
142,646
75,278
1,092,999
33,043
294,767
136,173
463,983

2020 Consolidated Revenue $2,226,848

In-Kind
6%

Contributions
92%

In-Kind are goods, services and/or time donated in
lieu of cash. Some goods and services donated were
books, office and storage space, and school supplies.

Other
2%

Other Revenue includes income generated from
investment activities, sublease rent, transaction fees
and miscellaneous activity.

$104,227
106,163
85,169
295,559
280,656
74,181
354,837

Total Liabilities

650,396

Net Assets
Without donor restrictions
With donor restrictions
Total net assets

603,906
302,680
$906,586

Total Liabilities and Net Assets

$1,556,982

Program Expenses include United Way Programs,
Agency Designations, Grant Allocations, and
Community Impact expenses.

United Way
Programs
75%

General and Administrative activities include
Finance, Legal, IT and other services that support
United Way’s business operations.
Fundraising is responsible for United Way’s
fundraising efforts.

General and
Administrative
11%

STAFF MEMBERS
Dr. Bruce Willson Jr., President & CEO

Mark Snow
Buddy Wood

UNITED WAY OF NORTHWEST LOUISI AN A

2020 Consolidated Expenses $2,339,452.

Fundraising
14%

Mike Salter
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Contributions are funds donated to support United
Way of Northwest Louisiana’s mission and its
programs that promote health, education, financial
stability, and essential needs. These funds consist of
unrestricted, temporarily-restricted, and permanentlyrestricted donations.

$1,556,982

Long-term Liabilities
Liabilities for assets held as agent
                     Long-term debt - noncurrent portion
Total long-term liabilities

Don Olson
Lee Posey

In 2020, United Way of Northwest Louisiana raised $2.23 Million for long-term community solutions in Northwest Louisiana.

Liabilities and Net Assets

Greg Lott
Kane Pierce

Current Assets
Cash
   Certificates of deposit
Pledge receivables, net
Grant receivable
   Prepaid expenses and other assets
Total Current Assets

UNITED WAY OF NORTHWEST LOUISIANA
2020 CONSOLIDATED EXPENSES & REVENUE

2020 ANNUAL REPORT

Katie Bursley
Director of Donor Relations & Human Resources

Derrick Allums
Financial Counselor

Louise Droddy
Director of 211

Rashida Dawson
Vice President of Financial Stability

Jennifer Horton
Office Manager

Jarcelet Harris
Housing Stability Financial Counselor

Carly Koen
Vice President of Donor Relations

Florence Jackson
Financial Counselor

Paige Melton
Communications Coordinator

Harper R. McKnight
Community Engagement & Creative Coordinator

Shekinah Robberson
Donor Relations Intern

Tochi Nwoke
Donor Relations Intern

Deborah Seazer
Information Systems Manager

Monica Schmidt
Exit 318 Grant Administrator

Tabitha Trewolla
Special Projects Assistant

LaToria W. Thomas
Vice-President of Community Investments & Operations
2 0 2 0 C O N S O L I D AT E D E X P E N S E S & R E V E N U E A N D 2 0 2 1 S TA F F
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2020 AT A GLANCE
10 parishes,
over 3,854 donors
and 237 Community Partners
raised $2.2 million.
679 volunteers gave
a total of 787 hours,
serving 100k people in
Across our

Northwest Louisiana.

CHANGE DOESN’T HAPPEN ALONE.

Help us to get the word out! Be sure to include
#UnitedWayNWLA when sharing how YOU plan to
join the fight and transform our community.
United Way of Northwest Louisiana

United Way of Northwest Louisiana
820 Jordan Street, Suite 370
Shreveport, LA, 71101
318.677.2504 | unitedwaynwla.org
© 2020 United Way of Northwest Louisiana

@unitedwaynwla

@unitedwayofnwla

United Way NWLA

