
More Services Available 
at the WBC Center  

Three new organizations are 

now a part of the Webster, 

Bienville, Claiborne (WBC)  

Center at 202 Miller St. in 

Minden. Project Celebration, 

Community First – People 

for the People, and Vision for 

Inspiring and Encouraging Lives 

(V.I.E.L.) all have offices and 

provide services from this site.

Project Celebration assists 

people in Webster and 

Bienville parishes who may/

are experiencing domestic 

violence. Services include legal 

assistance, counseling, safety 

planning, and advocacy.  

Community First offers case 

management and a mentoring 

program. Assistance includes 

counseling, health and financial 

literacy, and more.

V.I.E.L. provides a leadership 

program for girls and hosts 

parenting classes at the center.

United Way expanded in 2014 

to Minden to provide direct 

services to those in Webster, 

Bienville and Claiborne parishes. 

An Advisory Council guides the 

operations of the center.

Other agencies providing 

services include: Goodwill 

Industries of North Louisiana, 

Food Bank of NWLA, 

Pregnancy Aid Center, and 

Project Reclaim.

Contact Kagnee Veitch for 

information at 318-677-2504 

ext.140 or mindencenter@

unitedwaynwla.org.  
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MISSION
United Way fights 

to improve the 

health, education, 

and financial 

stability for all 

citizens living 

in Northwest 

Louisiana while 

maintaining 

essential needs 

for those in crisis 

or struggling.  

VISION
To collaboratively 

improve the lives 

of the people 

in Northwest 

Louisiana.
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Living Word Minden Minden Mayor Tommy Davis (center) attended National Night Out at the WBC Center in 

October. Many agencies were represented to offer services and support local residents. 
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2017 Day 
of Caring
United Way of NWLA 
is gearing up for the 
largest volunteer event of 
Shreveport Bossier City!  
Day of Caring 2017 will be 
held in April and connects 
businesses with nonprofits 
needing assistance.

More than 500 volunteers 
from 47 businesses 
participated in this 
event in 2016. Want 
to participate? Visit 
www.unitedwaynwla.
org/DayofCaring 
or contact Jennifer 
Horton at volunteer@
unitedwaynwla.org.  

BOARD MEMBER SPOTLIGHT:  

Merrill Wautlet
Cross Keys Bank
Vice Chair of Resource Development
Q: How did 
you come to be 
involved with the 
United Way?

A: I have been involved as a United Way 

supporter my entire professional life. I 

contributed to the UW when I first entered 

the work force and was involved in numerous 

workplace campaigns, including leading the 

one at Regions Bank shortly after I moved 

back to Shreveport. I was voted onto our 

board two years ago in part from getting to 

know our CEO, Bruce Willson, as we are both 

Rotarians. 

Q: If you could tell someone who doesn’t 
know about the United Way one thing 
about our organization, what would it be?  

A: The one thing I think is most important 

about what we do is how we provide funds 

to organizations that are doing great work 

with a low profile. We have some tremendous 

service-minded people in our area who are 

addressing needs, but are doing so with 

limited resources. By partnering with these 

smaller nonprofits we help provide stability 

and allow them the opportunity to expand 

the scope of their work.

Q: If you could change one thing in this 
community, what would it be?  

A: Raise our community self-esteem. I often 

hear things about Shreveport-Bossier that 

are negative, but for me I feel it is a region 

with amazing qualities. Faithful and generous 

people live and work here. It’s a family-

friendly community with a kind soul and 

bountiful spirit. 

We have great economic promise here, but 

I think we are too humble about letting the 

world know just what those opportunities 

are. We need to brag a little more, thump 

our chest a little more, sing our own praises 

a little more. We have great transportation 

infrastructure, low cost real estate, higher 

education, superb health care, and plenty of 

recreational opportunities. If we can truly get 

our act together, the possibilities are endless. 

NWLA Flooding Relief Update
This Spring Northwest Louisiana received 

more than 26 inches of rain and experienced 

one of the worst flooding events on record.  

Although that was months ago, and FEMA has 

vacated our area, the United Way continues 

to help individuals and families put their lives 

back together.  

United Way is working to address these 

unmet needs. Many local families never 

qualified for FEMA or SBA assistance, or only 

received a small portion of the funds needed 

to get back to normalcy.  

You can still donate to the Flood Disaster 

Crisis Fund at United Way. Mail gifts to 820 

Jordan St., Suite 370, Shreveport, LA 71101 

or visit www.unitedwaynwla.org. Please 

indicate your gift is designated to the disaster 

fund.
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Cindy became homeless when she and her daughter, Alex, escaped domestic 
violence. They received shelter from a local program, 
and the staff was there to help them both. 

Alex had been acting out at school. Through the shelter 
program, she began attending an afterschool program. 
Cindy attended job training and parenting classes. 

Alex is doing better in school with both grades and 
discipline. Cindy is a full-time receptionist. They both 
graduated from the program and moved into their 
own place. 

Search for Volunteer Opportunities 
1. Go to www.unitedwaynwla.org  

2. Click on Volunteer Tab

3. Click on Ways to Volunteer

Holiday Opportunities
• Trees of Hope, Sam’s Town Casino 

Vote on UW’s tree Nov. 25 – Dec. 9;  
1st place wins $5,000!

• Host a Christmas party for homeless 
shelter children

• Wrap gifts at a nonprofit
• Serve a meal on Christmas Day

Sign Up to Stay Aware
Email volunteer@unitedwaynwla.org to be 
added to our email list and stay up to date on 
the all the exciting ways to serve throughout 

the year.

Tax Assistance Volunteers Needed
From January to April, United Way seeks 
financial savvy volunteers who are interested 
in helping give back at one of our tax 
assistance sites. You will be trained and 
certified by the IRS and hours are flexible. 
Contact Jennifer Horton at 318-677-2504 ext. 
123 or volunteer@unitedwaynwla.org.

Volunteering made easy

Support Operation Imagination: 
Provide Books to our Youth
Children who start behind, stay behind. YOU 
can change that. Since 2010, the United Way 
of NWLA has partnered with the Dolly Parton 
Foundation to bring this early childhood 
reading program to our community. It prepares children for kindergarten.  

Change the life of a child and our community by supporting the Imagination Library program.  
For $30, a child under the age of five receives one book 
per month at their home. Donate in honor, memory, or 
celebration this holiday and change a child’s life.  Give the gift 
of READING to a child this holiday. 

Visit www.unitedwaynwla.org to learn more and sponsor a 
child today!

More than 51% 
of children in 

NWLA entering 
kindergarten are not 

prepared
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Return Service Requested

FREE Tax 
Preparation
United Way of NWLA’s 
Volunteer Tax Assistance 
Program (VITA) kicks 
off in January at many 
locations throughout 
Northwest Louisiana. 
Anyone in NWLA with 
an income of $54,000 or 
less is eligible to have 
their taxes prepared and 
filed for FREE by trained 
IRS certified volunteers.

Volunteers search for 
specific tax credits like 
the Earned Income 
Tax Credit (EITC) or the 
Child Tax Credit (CTC) 
for the best refund 
possible. Visit www.
unitedwaynwla.org 
beginning January 
1, 2017 for more 
information.

WBC’s National Night Out
The WBC Center hosted more than a hundred residents at National 
Night Out. The event is a community effort designed to heighten 
awareness for drug and crime prevention, and strengthen 
neighborhood and police relationships.

Representatives from the Louisiana State 
Parole and Prevention Center were on hand 
providing free ink fingerprinting services. 

Nearly 20 nonprofits were present to raise awareness of their cause and provide community resources. David 
Raines Community Health Center provided free health screenings and Walgreens gave free flu shots. 

Sponsors of the event were Webb Family Medicine, 
United Healthcare, Richland State Bank, Aime 
Hospice, Anti Pest and Veitch, Blow’s Photography, 
Wimberly Agency, Young Women’s Service Club, Jeff 
McBride-Realtor and Living Word Worship Center. 


